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Career Summary 
Beginner UX Designer who recently completed the Google UX Design Certificate, a rigorous, hands-on program that covers the design process from end-to-end. Also Brings a background in IT with experience in technical support and troubleshooting, along with great customer service skills. Seeking opportunities in UX Design or IT Customer Service where both design thinking and technical expertise can enhance the user experience. 

Key Skills 
Figma / Google Slides / Basic Knowledge in Figma / User Research / Wireframing / Usability Studies / Prototyping / Communication / Customer Support / Detail-oriented / Presentation / Travel booking / Microsoft office and google workspace / Remote Support / Problem solving / User account and access management / Time management and organization / Training and onboarding support 
. 

Work Experience 
Travel Advisor – Favorite Grampy Travels | Remote | May 2025 – Present 
· Coordinated travel itineraries, lodging, and transportation for clients to ensure seamless vacation experiences. 
· Communicated with vendors, hotels, and airlines to secure best rates and availability. 
· Provided exceptional customer service by addressing client inquiries and resolving travel-related issues promptly. 
· Managed client bookings and payments through travel management software.
· Assist with marking efforts, including social media post and promotional materials.  

IT Customer Service Analyst 1 – Effingham Health System | Springfield, GA | October 2020 – August 15, 2025

· Analyzed and resolved incidents and service requests related to TheWorxHub software, streamlining user access and system performance.
· Managed user account creation, modification, and termination, performing audits to ensure access control compliance.
· Enhanced IT operations by integrating Microsoft Teams, group chat, and OneNote for streamlined documentation and communication.
· Primary contact for printer-related issues, coordinating with maintenance providers to minimize downtime.
· Spearheaded device management efforts, implementing a cloud-based asset tracking system that improved inventory accuracy.
· Played a key role in a facility-wide tech refresh, modernizing infrastructure and improving user experience.
· Led orientation and technical support for new hires, fostering a supportive learning environment.

Help Desk Analyst - Citi Trends | Savannah, GA | July 2017- October 2020
· Respond to web tickets and help desk calls, providing technical assistance to store end-users with minimal handle times.
· Trained new Level 1 helpdesk technicians, ensuring consistency and quality in customer support.
· Recognized for maintaining the lowest average call-handle time in the helpdesk department, demonstrating efficiency and high customer satisfaction.

Education 

Google UX Design Certificate – Coursera | Online | December 2025 – Febuary 2026
Networking Certificate – Ogeechee Technical College | May 2016
High School Diploma – South Effingham High School | May 2011
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